
Good Friends Animal Hospital Survey
908 E. Main St.

Urbana, IL 61802
217-344-1017

www.goodfriendsanimal.com
office@goodfriendsanimal.com

Your candid comments are greatly appreciated. Your feedback will help us serve you better. Circle the 
appropriate response(s). Write in additional information as needed. Use the back of the form for more room if 
necessary. Thank you for your time.

1. Would you recommend Good Friends Animal Hospital to your friends?

 1 – No 2 3 4 5 6 7 8 9 10 – Definitely

Why? _______________________________________________________________________

2. What is your first impression when you walk in the door?
	 1. Pleasant
	 2. Clean & odor free
	 3. Needs improvement (please explain)
	 4. Other ________________________________________________________________________

3. What is your impression of the staff?

	 1. Friendly & helpful

	 2. Knowledgeable

	 3. Professional

	 4. Other ________________________________________________________________________

4. What is your impression of the doctors? 
	 1. Friendly
	 2. Explains things well
	 3. Professional
	 4. Seems to care about me and my pet
	 5. Other ________________________________________________________________________

5. Do financial constraints prevent you from getting more health care for your pet?

	 Yes No

6. Please add any additional comments:


